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Maven provides
end-to-end support
for reproductive and
family health

Specialized Care Advocates who support
members throughout the journey and personally
advocate for you

On-demand access to a custom network of
women’s and family health providers via video, chat
message, phone

A supportive community of other parents and
educational resources you can trust




DEDICATED CARE ADVOCATES

Care Advocates provide concierge support
to members, with 24/7 empathetic guidance

What benefits does my employer 8 4.9/5 average star rating
offer for new parents?

N

How do | find a good average response

in-person provider? <1 hOllI' time, 24/7

Who should | meet with to help with

! . . (§) Members need help
m m mily?
y anxiety managing work & family? ’ 45 /)

finding a fertility clinic

What'’s covered by
my insurance?

Members need help

(0)
30 /) finding an OB-GYN

turnaround time for

<48 hours in-person, in-network

referrals




ON-DEMAND VIRTUAL CARE

Access to a broadly
specialized and uniquely

[ )
dIVerS e Care te am _|_ Types of specialists, including across fertility,
3 O mental health, pediatrics and parenting

_I_ Subspecialties from “pelvic floor therapy” to
35 O “pediatric mental health”

_I_ Languages with Spanish, Hindi, French,
35 German, ltalian, & Hebrew being most popular

G 0] Identify as Black, Asian,
\ J 3 2 0O Middle Eastern or other

‘ ‘ [ just felt a little more comfortable speaking with
someone who was African American, because
sometimes I feel like I'm trying to be an advocate
for myself and it’s just still not working.

i)

«

Maven member



Resources from trusted providers, when
members need it most

< Aneuroscientist's guide to pregnancy nutr...

LN

A
neuroscientist's
guide to
pregnancy
nutrition

MAVENCLINIC.COM
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to get through the work
day?

§ snannon Richards

@ e

@ Community Discussions

Gestational diabetes: fasting am levels

Content

Nutrition guides for
pregnant moms

Postpartum recovery
Return to work support

Partner support through
the fertility journey

Menopause journey:
what to expect at every
stage

Virtual Classes
Adoption 101

Birth planning

Infant CPR

Childbirth Education
Self advocacy training
Fertility 101

Menopause patient
advocacy

EDUCATIONAL CONTENT

Community

Loss support group

Working parents
community

Communities by pregnancy
trimester

Gestational diabetes
support group

IVF, surrogacy and
adoption support groups

LGBTQIA parent
communities

Menopause communities



Maven for Serco

Serco employees and partners/spouses on the Cigna medical plan

Fertility &
Family Building

Preconception
Egg/Sperm Freezing
Ul & IVF

Male Fertility

Adoption & Surrogacy

Maternity &
Newborn Care

Pregnancy

Postpartum

Newborn Care
Return-to-work Coaching

Miscarriage & Loss

Parenting &
Pediatrics

Pediatric Care

Parent Coaching
Family Medicine
Special Needs Support

Childcare Navigation

Menopause &
Ongoing Care
Perimenopause
Menopause
Postmenopause
Early Intervention

Symptom management



1.

Create your
Maven account
and get verified

Go to mavenclinic.com/join/takecare
or register by downloading the
Maven Clinic app

PO

Maven

2 Download on the GETITON
@& App Store ® Google Play

MAVENCLINIC.COM/JOIN/TAKECARE

poe

Welcome to Maven!

We’'re happy you're here.
Let’s get your account set up.

First name

Last name

Personal email (name@example.com)

Password

[ !consentto Maven processing in the U.S. all data | provide
through this app, including sensitive data such as health
information, so that Maven can provide services to me. In
addition, by clicking Register, | acknowledge that | have read

and agree to Maven's Privacy Policy and Terms of Use

[] !agree toreceive articles, classes, and more via email-

picked for me!

@ Basics 2 ) Health profile 3 ) Care team 4) Get care

Nice to meet you, Caroline

Let's get started with some basic information.

Date of birth

Your cell phone number

= - (201)555-0123




2.

Choose a custom
track that meets
your needs

MAVENCLINIC.COM/JOIN/TAKECARE

X

Choose the program
that fits best

Your employer offers these
programs at no cost to you.

Growing Raising Planning
a family a family a family

FOR STARTING & GROWING A FAMILY

Pregnancy
Up to 9 months

On-demand support, personalized weekly
curriculum, and virtual classes to support
your pregnancy journey.

Partner Pregnancy
Up to 9 months

On-demand support, personalized weekly
curriculum, and virtual classes to support
people with pregnant partners.

FOR PLANNING A FAMILY

Fertility

12 months #

Clinical guidance, treatment and emotional
support when you are considering or
pursuing 1Ul or IVF treatments.

Partner Fertility

12 months #

Educational resources and mental health
support if your partner is considering or

pursuing Ul or IVF treatments.

Trying to Conceive )
12 months C )/

Covers all your reproductive health needs
with resources and expert guidance to
improve your chances of becoming
pregnant.

Egg Freezing

4 months




3.

Build your
personal profile
and meet your
Care Advocate

MAVENCLINIC.COM/JOIN/TAKECARE

3:24

®Basics 2) Health profile (3 ) Care team

Where are you loc:;
Caroline?

You're almost there! Before you

please let us know where you a

world. This information will h

provide the best telehealth ser
you on Maven.

Country

3:24

°Basvcs @Hea\mprchle 3) Careteam (4) Getcare
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We’re here for you,
Caroline.

Tell us about yoursel

Next up, we'll ask a few health question

will help us create a Maven Care Team
just for you.

We take your privacy very seriously. Your inform:
will always be stored securely and protected
accordance with our Privacy Policy.

3:26

°Eas\cs @Healthpwme 3) Careteam (4 ) Getcare

In which areas would
you like support from
Maven?

Select all that apply

Having a healthy pregnancy,
delivery, and postpartum

Choosing my healthcare
team and communicating
with them

Learning medically-accurate
information about pregnancy,
birth and recovery

Getting the support | need

Go Back




Any questions?

MAVENCLINIC.COM

Free, 24/7 virtual care for
reproductive and family health

Register through Maven clinic app or
online: mavenclinic.com/join/takecare

Email additional questions to:
support@mavenclinic.com

IEII-E‘Hr IEI

Sign up now!




